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Unrestricted Summary: Audit of a GSA Information Technology System 
 
The GSA Office of Inspector General, Office of Audits conducted an audit of a GSA information 
technology (IT) system. Our audit objectives were to: (1) assess the security controls in place to 
protect the confidentiality, integrity, and availability of both the IT system and network 
resources; (2) assess the oversight of required security controls; and (3) determine whether the 
security controls in place meet the standards set by the Federal Information Security 
Modernization Act of 2014 and GSA IT policy. 
 
We found that GSA needs to strengthen its oversight of the IT system to ensure sensitive data is 
protected. Our report included three findings and four recommendations related to IT security 
controls. The GSA Chief Information Officer agreed with our report recommendations. 
 
Our report contains information that the GSA Office of Inspector General has determined is 
sensitive and, if disclosed, may adversely affect information security. Therefore, our report is 
restricted from public release.  
 



 

 

  
                   CONTACT US 

  

For more information about the GSA OIG, please visit us online at www.gsaig.gov.  
 
Office of Inspector General 
U.S. General Services Administration 
1800 F Street, NW  
Washington, DC 20405  
Email:    oig_publicaffairs@gsaig.gov 
Phone:  (202) 501-0450 (General)  
               (202) 273-7320 (Press Inquiries) 
 
GSA OIG Hotline 
To report allegations of fraud, waste, abuse, mismanagement, or misrepresentations 
affiliated with GSA, please submit information to our hotline, www.gsaig.gov/hotline, or 
call (800) 424-5210. 
 
Follow us: 

 
     gsa-oig 
 
 
     gsa_oig 
 
 
     @gsa-oig 
 

 
     gsa-oig 
 

 
  

 
 

https://www.gsaig.gov/
mailto:oig_publicaffairs@gsaig.gov
http://www.gsaig.gov/hotline
https://www.linkedin.com/company/gsa-oig
https://x.com/gsa_oig
https://www.threads.net/@gsa_oig
https://www.instagram.com/gsa_oig/
https://www.instagram.com/gsa_oig/
https://www.threads.net/@gsa_oig
https://x.com/gsa_oig
https://www.linkedin.com/company/gsa-oig

	Unrestricted Summary: Audit of a GSA Information Technology System

