


FOREWORD

This audit plan reflects the results of the Olffice of Audits’ planning
Z]rrfort for FY 2010. The audits and other reviews identified in this

ocument were developed giving full consideration to the American
Reinvestment and Recovery Act of 2009, GSA’s strategic and other
performance goals and measures, legal and regulatory requirements,
issues raised in discussions with GSA and Office of Management and
Budget (OMB) managers, and our own assessment of the management
challenges and risks facing the Agency. QOur goal in developing the FY
2010 audit plan was to provide a road map of how our office can help
GSA managers improve their programs and operations and best protect
the taxpayers’ interests.

The audit plan consists of two main sections.

o Section one outlines our goals and strategies for helping to
improve GSA operations.

e Section two presents the high priority audits and reviews planned

for FY 2010.

The audits identified in this plan are considered to be our highest
priorities. Collectively, these reviews will assess many of GSA’s
programs, systems, operations, and management controls; respond to
requests from GSA management; and address issues mandated by law
or regulation. The plan also provides time for our offices to support
contracting o_[ﬁciaﬁ in carrying out their procurement and
administration responsibilities.

I want to thank GSA managers for their help in developing our audit plan.
Your comments, suggestions, and requests were considered in the
preparation of the FY 2010 final plan.

M -

Theodore R. Stehney
Assistant Inspector General for Auditing
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FY 2010 STRATEGIES

Mission and Goals

The Office of Audits’ mission is to
add value by providing timely, cost
effective, professional, and useful
products and services, and to ensure
that the taxpayer receives optimum
value from GSA. Our ultimate goal is
to help improve GSA, while
simultaneously protecting the
integrity of its operations. We intend
to accomplish our mission by
continuing to identify and address the
challenges facing GSA management.
Our strategy relies on an open flow of
communication with our stakeholders.
We will continue to foster
professional relationships with our
stakeholders and recognize our
mutual interest in helping GSA
improve its operations and
accomplish its goals.

Planned Reviews

In FY 2010, we intend to focus our
reviews on the American

Reinvestment and Recovery Act of
2009, major GSA programs,
operations and security testing of
information systems and sensitive
data, financial statements audits,
management controls, contract
proposals and contract performance,
and other areas as required by law,
executive order or regulation. In
addition, we will continue to offer
other services that are intended to
assist management in improving
operations. These services include
ex-officio membership on agency task
forces, commenting on proposed or
pending regulatory and legislative
Issues, participating in government-
wide workgroups, and assessing
system development efforts. Contract
audit services are also available to
help GSA contracting officials carry
out their procurement responsibilities
and obtain best value for Federal
customers and the American
taxpayers.



We will continue to work with
Congress and its Committees, the
OMB, the Council of Inspectors
General on Integrity and Efficiency
(CIGIE), the Recovery Act
Accountability and Transparency
Board, and others on GSA or
government-wide issues, and to carry
out our legislative mandates. We will
provide audit, advisory, and analytical
services, prompt answers to questions
and testimony, and other professional
advice.

Communication with
GSA Officials

Communication is the most important
element in the audit process. We use
our nationwide information networks of
auditors and managers, headed by
Deputy Assistant Inspectors General for
Auditing in the headquarters audit
offices, to maintain contact with GSA
managers in an effort to remain current
on events, initiatives, and areas of
management concern within GSA.

While performing audits, we keep
management informed during each
phase of the process. For example, we
use audit engagement letters at the start

of the review to provide a general
explanation of the focus of the review,
where work will be performed, and the
estimated start date of the audit. We
hold entrance and exit conferences and
prepare draft and final reports. We also
hold meetings during the review
process to keep management informed
as to the progress of the review. Upon
completion of the audit, we work with
management to resolve audit findings
and recommendations in a timely
manner.

Audit Resolution

The Inspector General Act
Amendments of 1988 require the
Administrator to report directly to
Congress on management decisions and
final actions taken regarding audit
recommendations issued by the OIG.
We work closely with GSA managers to
achieve management decisions within
the required maximum of six months
after report issuance, as well as final
action on each management decision
within twelve months after the date of
the audit report. When final action is
not achieved within one year of an audit
report’s issuance date, an explanation is
required for our Semiannual Report to
the Congress.



Customer Surveys

We highly value management’s
opinions on the quality and value of
our products and services. Each audit
report includes a questionnaire

that we hope will be completed by the
cognizant manager or contracting
official. Our office uses the data from
the completed questionnaires to assess
and improve the usefulness of our
audits, reviews, and related services.



FY 2010 AUDIT PLAN

The Fiscal Year 2010 Audit Plan
represents the Office of Audits'
roadmap for using its available
resources during the fiscal year. We are
planning a resource mix utilizing 60
percent of the available direct staff for
internal audits and 40 percent for
contract reviews. We are allocating a
higher percentage of resources to
internal audits in FY 2010 due to our
oversight of the American
Reinvestment and Recovery Act. We
will continue to devote resources

toward substantial program,
information systems, management
control, and regulatory reviews, while
still providing sufficient resources for
contract reviews. We recognize that
over the coming year, GSA managers
will request special audits to be
performed. Although we intend to
maintain the overall direction presented
in this Audit Plan, we will also
endeavor to respond to management
requests.



INTERNAL REVIEWS

Detailed information, by service or staff office, on planned internal coverage is
presented separately in the paragraphs that follow.

AMERICAN REINVESTMENT AND RECOVERY ACT

The American Recovery and Reinvestment Act of 2009 (Recovery Act) was enacted
to create jobs and stimulate the economy through a variety of measures that
modernize the Nation’s infrastructure and improve energy independence. To this end,
the Recovery Act provides GSA with approximately $5.55 billion to renovate and
repair Federal buildings to improve energy efficiency and construct Federal buildings,
courthouses, and land ports of entry (border stations), as well as $300 million for the
acquisition of fuel efficient vehicles.

Under the Recovery Act, the GSA Office of Inspector General will be providing
comprehensive oversight of the new funding. The overall objectives of the 1G’s
oversight of GSA’s implementation of the Recovery Act are to ensure funds are
awarded timely and effectively, competition is used to the maximum extent possible,
projects avoid delays and cost overruns, specific program goals are achieved, and the
prevention and detection of fraud, waste, and abuse.

Risk assessments for both the construction and the fuel efficient vehicle programs
were developed based on the accountability objectives in OMB's Recovery Act
Implementation Guidance. In accordance with the risk assessments, the GSA OIG is
implementing an oversight program that will include monitoring of program
activities, reviews of projects at multiples stages, and program reviews. The oversight
will focus on the major aspects of GSA’s Recovery Act programs as identified below:

Purchase of High Efficiency Vehicles: The Recovery Act provided $300
million of funding to acquire motor vehicles with higher fuel efficiency:.

Major Construction Projects: Approximately $3.8 billion of Recovery Act
funds will be used for major construction projects including new Federal
Buildings, Courthouses, and Land Ports of Entry; as well as for major
modernizations to convert GSA facilities to High Performance Green
Buildings.




Limited Scope and Small Projects: Approximately $1 billion of Recovery Act
funds will be used on limited scope and small projects for measures to convert
GSA facilities to High Performance Green Buildings.

DHS Headquarters Project: The total cost for the construction of the DHS HQ
and campus is estimated at $3.4 billion. The Recovery Act provided $446
million for GSA and $200 million to DHS for this project.

Reimbursable Work Authorizations: GSA may receive over $1 billion in
Recovery Act funding from customer agencies for agency specific construction
projects.

In addition to devoting resources toward the major aspects of GSA’s Recovery Act
programs identified above, we anticipate a full range of oversight activities including
program, financial, and contract reviews, as well as criminal investigations over the
long term. The OIG has also implemented a fraud awareness program to educate
Agency personnel and contractors on fraud schemes and reporting suspected fraud.
This program will continue throughout FY 2010.



PUBLIC BUILDINGS SERVICE

TYPE OF COMPLETION

REVIEW AUDIT TITLE DATE

System Audit of EAS Comprizon March 2010/
Suite September 2010

FOCUS: This review will consist of a system review and a security review. The
focus of the system review is to assess the success of the Electronic Acquisition
System (EAS) Comprizon Suite in meeting functional requirements, project
objectives, and management and user needs. The effectiveness of system
performance, interfaces, reporting, and integration of system functionality will be
determined, and user satisfaction and data quality will be evaluated. The review
will consider whether EAS Comprizon Suite is being used properly and effectively
for reporting on contract procurement and expenditures associated with American
Recovery and Reinvestment Act 2009 funding.

The focus of the security review of the EAS Comprizon Suite is to determine if
PBS has implemented management, operational, and technical security controls to
effectively manage risks inherent with a procurement and Privacy Act system that
holds personally identifiable information (PIl) in accordance with the Federal
Information Security Management Act (FISMA) and GSA’s IT Security Program.
If effective controls are not in place, we will examine what additional actions are
needed to better manage IT security risks for the system.

Program Review of Public Buildings  September 2010
Service’s Project
Management Fee

FOCUS: The focus of this review is to determine if the 4% fee the Public
Buildings Service (PBS) charges for project management services is appropriate,
reasonable, and allocable. Furthermore, the review will examine whether PBS
consistently charges the management fee. The 4% fee that PBS charges is intended
to offset indirect project costs such as salary and benefits of project managers when
they are supporting a project.



FEDERAL ACQUISITION SERVICE

TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE
Program Consistency in March 2011

Implementing Policy Across
Acquisition Centers -
Commerciality

FOCUS: The focus of this review is to determine if Acquisition Centers are
consistently identifying the commerciality of items offered under Multiple Award
Schedules (MAS) and complying with the Competition in Contracting Act. Past
pre-award MAS contract reviews have disclosed that each Acquisition Center acts
somewhat inconsistently in regards to the GSA’s MAS policies and procedures.
The inconsistencies from policies and procedures cover all aspects of the MAS
procurement and contract administration processes.

During the course of the audit, the audit team will evaluate the following items:
Are Acquisition Centers consistently evaluating the commerciality of items? If
items offered by vendors are not sold commercially in substantial quantities, are
Acquisition Centers consistently and accurately determining price reasonableness
prior to award and throughout the life of the contracts? What are the consequences
If each of the Acquisition Centers is not consistently and accurately determining
the commerciality and price reasonableness of items, i.e. compliance with the
Competition in Contracting Act?



TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE

Monitor Monitoring the Alliant September 2010
Governmentwide
Acquisition Contract

FOCUS: The focus of this review is to monitor the use of the Alliant
Governmentwide Acquisition Contract (GWAC). The audit team will analyze
the Alliant GWAC’s current trends. The team will select a sample of orders and
determine if the GWAC is being properly used by focusing on areas such as the
diversity of agencies using the GWAC, the business volume, and the level of
competition. The audit team will also evaluate how the Alliant GWAC compares
to other similar acquisition vehicles in terms of cost, ease, and timeliness of
ordering, and the availability of customer support.

Program Revie_vv_ Of the Fe_deral March 2010
Acquisition Service’s Fleet
Fee Structure

FOCUS: The focus of this review is to evaluate the current rate and fee structure
for the GSA Fleet program, which is managed by the Federal Acquisition Service’s
(FAS) Travel, Motor Vehicles and Card Services portfolio. The audit team will
analyze the transparency and reasonableness of the fee currently charged. In
addition, they will assess how the fee originated and how the fee components
compare to other similar fleet programs.

Monitor Monitoring the Transition September 2010
from FTS2001 to Networx

FOCUS: The focus of this review is to determine if GSA is effectively facilitating
the transition of its long distance and local telecommunications from the FTS2001
and Metropolitan Area Acquisition (MAA) contracts to its successor Networx
vehicle. As of May 2009, 14 of the 22 largest agencies, which have over 95% of
service contracts under FTS2001, were less than 10% transitioned to Networx. The
review will also determine whether issues present in prior contract transitions are
adequately addressed.



TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE

Program Review of SmartPay2 March 2010
Credit Card Data Mining

FOCUS: The focus of this review is to assess the usefulness of GSA’s data mining
programs for identifying fraud, waste, and abuse in the SmartPay2 credit card
program. The audit team will identify what data mining programs are in place,
how effective the programs are, and how the results are used.

Program Revie_vv of the Industrial September 2010
Funding Fee

FOCUS: The focus of this review is to determine how the Industrial Funding Fee
(IFF) affects the Multiple Award Schedule (MAS) Program.

The audit will assess the MAS IFF to determine if it provides a sound basis to
generate a fee that allows program costs to be equally matched by revenue
generated. The team will also evaluate the effects of altering the rate structure.
The team will consider whether it is possible to create an IFF rate structure that
will allow MAS program costs to be accurately recouped without requiring the rate
to be updated often.

10



OFFICE OF THE CHIEF ACQUISITION OFFICER

TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE
Program Review of GSA’s March 2010
Suspension and Debarment
Process

FOCUS: The focus of this review is to determine if the Office of the Chief
Acquisition Officer (OCAQ) is acting in a timely and effective manner upon
receiving suspension and debarment referrals. The review will also examine
whether the OCAQO is taking the appropriate action in response to the referrals. If
the OCAO is not timely and/or is not taking appropriate action, we will examine
what should be done to improve responsiveness.

In December 2007, the OIG issued Report Number A070105/V/A/F08004, Review
of GSA’s Suspension and Debarment Program. The review found that while the
OCAO had taken steps to eliminate the backlog of referrals, continued
management attention was needed to prevent future backlogs.
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OFFICE OF THE CHIEF FINANCIAL OFFICER

TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE
Regulatory Management Challenges October 2010

REQUIRED BY: Reports Consolidation Act of 2000. The Inspector General
must render an opinion on the most serious management and performance
challenges facing the agency.

Regulatory Office of Personnel September 2010
Management Payroll
Agreed-Upon Procedures
FY 2010

REQUIRED BY:  The Office of Management and Budget (OMB) Bulletin No. 07-
04, Section 11.  This Bulletin requires that the OIG perform an agreed-upon
procedures engagement over payroll for the Office of Personnel Management
(OPM). These agreed-upon procedures detail specific steps to be performed to assist
OPM in assessing the reasonableness, completeness, and accuracy of retirement,
health benefits, and life insurance withholdings and contributions, and employee
headcount data which the GSA’s National Payroll Branch submits to the OPM.
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TYPE OF COMPLETION

REVIEW AUDIT TITLE DATE
Regulatory Oversight of CPA Contract,  March 2011
2010

REQUIRED BY: The Chief Financial Officers Act of 1990 (P.L.101-576), as
amended by the Government Management and Reform Act of 1994 (P.L. 103-356).
This Act requires GSA’s Inspector General or an independent public accountant
(IPA), as determined by the Inspector General, to audit the Agency’s financial
statements. OMB Bulletin 07-04, "Audit Requirements for Federal Financial
Statements," Section 12.1, requires the OIG to: ensure that audits and audit reports
are completed timely and in accordance with the requirements of the Bulletin;
provide technical advice and liaison to agency officials and IPAs; obtain and
review the most recent and subsequent peer review reports of IPAs under contract
with the OIG to ensure that IPAs have an appropriate internal system of quality
control in place; and review responses to audit reports and report significant
disagreements to the Audit Followup Official per OMB Circular No. A-50, Audit
Followup.
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OFFICE OF THE CHIEF INFORMATION OFFICER

TYPE OF COMPLETION
REVIEW AUDITTITLE DATE
Regulatory Review of GSA’s September 2010

Information Technology
Security Program

REQUIRED BY: Federal Information Security Management Act of 2002 (FISMA).
This audit will assess if GSA has developed, documented, and implemented an
agency-wide information security program to provide information security for the
operations and assets of the Agency. This includes a focus on whether GSA’s IT
Security Program has ensured that adequate managerial, operational, and technical
controls are in place for Agency systems to protect the confidentiality, integrity, and
availability of GSA data. In support of GSA’s implementation of the American
Recovery and Reinvestment Act of 2009 (Recovery Act), the GSA Chief Information
Officer (GSA CIO) has identified the provision of effective and reliable IT systems
and solutions as a key IT strategic goal. As such, this audit will also focus on if
GSA’s IT Security Program, managed by the GSA CIO, is helping to ensure, from a
security perspective, that effective and reliable IT systems and solutions are
developed and maintained in support of GSA’s implementation of the Recovery Act.
System security audits proposed in FY 2010 include reviews of the EAS Comprizon
Suite, the Information Technology Solutions Shop (ITSS), and the Integrated
Acquisition Environment (IAE).
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MULTIPLE SERVICES

TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE
System Audit of the Information September 2010
Technology Solutions Shop
(ITSS)

FOCUS: The focus of this review is to determine if FAS has implemented
management, operational, and technical security controls to effectively manage risks
inherent with an acquisition management and financial processing and tracking
system, in accordance with the Federal Information Security Management Act
(FISMA) and GSA’s IT Security Program. If effective controls do not exist, we will
identify the additional actions needed to better manage IT security risks for the
system. This system security review may be expanded to assess additional aspects of
ITSS operations and how the system is being used for reporting on delivery and
purchase order processing expenditures using the American Recovery and
Reinvestment Act of 2009 funding requirements.

Management Review of Direct Pay September 2010
Control Purchases

FOCUS: The focus of this review is to evaluate Direct Pay procurements made by
all GSA components to ensure controls are in place to prevent improper and
Inaccurate purchases. The audit team will review micro purchases paid through
Pegasys under the Direct Pay Program. The volume of direct pay transactions
processed through GSA and the potential for segregation of duties issues and
insufficient oversight increase the vulnerability of this area to error or abuse.
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TYPE OF COMPLETION

REVIEW AUDIT TITLE DATE
System Review of the Integrated March 2010/
Acquisition Environment September 2010

FOCUS: The focus of this review is to assess whether the Integrated Acquisition
Environment (IAE) has been successful in integrating, unifying, and streamlining the
Federal acquisition process for government buyers and sellers. We will also
determine whether the IAE initiative provided a secure business environment that
facilitates and supports GSA’s mission performance, and whether adequate
management, operational, and technical controls have been implemented for the
systems that comprise IAE. The audit will also assess how GSA is managing risks
with IAE systems, since the current IAE environment consists of several systems with
their own database, data elements, reporting structure and capabilities, and user
interfaces. The effectiveness of system performance, interfaces, reporting, and
integration of system functionality will be determined, and user satisfaction and data
quality will be evaluated. The review will also include a security assessment which
we plan to include in the OIG’s FY 2010 review of GSA’s Information Technology
(IT) Security Program.

The focus of the security assessment of IAE is to determine if the IAE has the
management, operational, and technical security controls to effectively manage risks
inherent with a procurement system in accordance with the Federal Information
Security Management Act (FISMA) and GSA’s IT Security Program. If effective
controls are not in place, we will examine what additional controls are needed to
better manage IT security risks for the system.
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TYPE OF COMPLETION
REVIEW AUDIT TITLE DATE

Program Review of Privacy Controls  September 2010
for the Integrated
Acquisition Environment

FOCUS: The focus of this review is to assess whether sensitive information in the
Integrated Acquisition Environment (IAE) is being managed pursuant to legal and
regulatory requirements, including E-Government provisions for privacy controls.
We will determine if managerial, operational, and technical privacy controls have
been implemented to effectively manage risks inherent to Privacy Act systems of
records that are part of IAE. 1AE consists of a portfolio of eight systems accessed by
government agencies, commercial vendors, and the general public through the use of
websites. These systems are hosted, designed, written, and maintained by separate
contractors and have their own databases, data elements, reporting capabilities, user
interfaces, and user accounts. In this distributed and diverse environment, there is an
increased risk to the security of Privacy Act data and other sensitive IAE information.
This review will also analyze the impact of the new acquisition strategy for IAE,
which involves a services oriented approach to help standardize business processes
and systems, on privacy related system controls.
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PREAWARD AND CONTRACT REVIEW SUPPORT

Beginning in Fiscal Year (FY) 2004,
the former Federal Technology and
Federal Supply Services, now
combined into FAS, each transferred
funds to the OIG to reimburse for
expanded contract audit coverage
through preaward reviews and contract
performance assessments. For FY
2006 through 2008, the amount of
reimbursable funds totaled $5 million
per year. However, for FY 2010, OMB
is providing all $5 million in direct
appropriations to the OIG to provide
continued service in this area. This
effort will continue to ensure contracts
result in fair and reasonable pricing for
customers and that they adhere to
fundamental contracting principles in
the Federal Acquisition Regulations

and supplemental agency requirements.
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We are working closely with FAS to
develop preaward and contract
performance assessment programs that
strengthen government-wide contracts
and provide value for the taxpayers.

The FY 2010 Audit Plan provides
resources for assisting contracting
officials with evaluations of significant
proposals and contracts. In
conjunction with FAS officials, we
have identified between 60 and 65
potential preaward MAS contract
reviews that will be undertaken. The
plan also allows for performing other
types of contract attestation reviews,
such as claims, at the discretion of each
audit office based on materiality and
resources. These contract reviews are
performed under audit standards for
attestation reviews.



OFFICE OF AUDITS CONTACT POINTS

REGION ADDRESS

Central
Office

Lisa L. Blanchard

Director, Audit Planning,

Policy, and Operations Staff (JAO)
General Services Administration
1800 F Street, NW, Room 5312

Washington, DC 20405
Kenneth L. Crompton

Deputy Assistant Inspector General for
Acquisition Audits (JA-A)

General Services Administration
Crystal Square 4, Suite 400

241 18" Street S.

Arlington, VA 22202

Jeffrey C. Womack
Deputy Assistant Inspector General for
Finance and Administrative

Audits (JA-F)

General Services Administration
1800 F Street, NW, Room 6046
Washington, DC 20405

Rolando N. Goco

Deputy Assistant Inspector General for
Real Property Audits (JA-R)

General Services Administration

1800 F Street, NW, Room B035
Washington, DC 20405
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TELEPHONE

Office Number
(202) 501-4865
FAX Number

(202) 219-0063

Office Number
(703) 603-0189
FAX Number

(703) 603-0349

Office Number
(202) 501-0006
FAX Number

(202) 501-2349

Office Number
(202) 219-0088
FAX Number

(202) 501-4691



REGION

T

2,1

ADDRESS

Gwendolyn A. McGowan

Deputy Assistant Inspector General for
Information Technology Audits (JA-T)
General Services Administration
Crystal Square 4, Suite 607

241 18" Street S.

Arlington, VA 22202

James M. Corcoran
Deputy Assistant Inspector General for

Contract Audits (JA-C)

General Services Administration
The Strawbridge Bldg., Room 10-080

20 N. 8" Street

Philadelphia, PA 19107-3191

Howard R. Schenker

Regional Inspector General

for Auditing (JA-2)

General Services Administration
26 Federal Plaza, Room 1751

New York, NY 10278

Glenn D. Merski

Regional Inspector General

for Auditing (JA-3)

General Services Administration

The Strawbridge Bldg., Room 10-080

20 N. 8" Street

Philadelphia, PA 19107-3191

20

TELEPHONE

Office Number
(703) 308-1223
FAX Number

(703) 308-1715

Office Number
(215) 446-4840
FAX Number

(215) 446-5888

Office Number
(212) 264-8620
FAX Number

(212) 264-6400

Office Number
(215) 446-4840
FAX Number

(215) 446-5888



REGION
4

6,8

ADDRESS

James D. Duerre

Regional Inspector General

for Auditing (JA-4)

General Services Administration
Peachtree Summit Bldg., Room 1701
401 W. Peachtree Street, SW
Atlanta, GA 30303

David K. Stone

Regional Inspector General

for Auditing (JA-5)

General Services Administration
Kluczynski Federal Bldg.

Mail Stop DPN 4-1, Room 408
230 S. Dearborn Street

Chicago, IL 60604

John F. Walsh

Regional Inspector General

for Auditing (JA-6)

General Services Administration
1500 E. Bannister Road, Room 2075
Kansas City, MO 64131

Rodney J. Hansen

Regional Inspector General

for Auditing (JA-7)

General Services Administration
819 Taylor Street, Room 10A34
Fort Worth, TX 76102
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TELEPHONE

Office Number
(404) 331-5125
FAX Number

(404) 331-4772

Office Number
(312) 353-7781
FAX Number

(312) 353-6583

Office Number
(816) 926-7052
FAX Number

(816) 926-5649

Office Number
(817) 978-2572
FAX Number

(817) 978-7201



REGION

9,10

ADDRESS

James P. Hayes

Regional Inspector General

for Auditing (JA-9)

General Services Administration

450 Golden Gate Ave., Room 7-5262
San Francisco, CA 94102-3400

Barbara E. Bouldin

Acting Regional Inspector General for
Auditing — National Capital

Region (JA-W)

General Services Administration

7th & D Streets, SW, Room 1064
Washington, DC 20407
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TELEPHONE

Office Number
(415) 522-2744
FAX Number

(415) 522-2766

Office Number
(202) 708-5340
FAX Number

(202) 708-7494
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