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Attn of: Regional Inspector General for Auditing  
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Review of Federal Supply Service  
Travel and Transportation  
Management Division’s  
Freight Management Program  
Report Number A060153/F/7/V07004 
Dated May 21, 2007 
Report Number A100101 
 

To: James A. Williams  
Commissioner  
Federal Acquisition Service (Q)  
 
Timothy Burke 
Director 
Office of Travel & Transportation Services (QMC) 

 
The Office of Audits has completed an implementation review of management’s actions 
taken in response to the recommendations in our audit report of the Review of Federal 
Supply Service Travel and Transportation Management Division’s Freight Management 
Program, Report Number A060153/F/7/V07004 dated May 21, 2007.   
 
We found appropriate corrective actions have been taken as stated in management’s 
proposed action plan.  However, due to program changes, we found some of the bases 
for our findings, recommendations, and subsequent corrective actions taken are no 
longer applicable. 
 
The scope of the review was limited to a review of management’s actions taken in 
response to the recommendations and included appropriate testing to ensure reported 
conditions were corrected.  This implementation review was performed as a desk review 
during February and March 2010. 

 819 Taylor Street, Fort Worth TX  76102   
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APPENDIX A 
Recommendations 

 
1a. Develop and implement a system to capture and monitor freight sales; 
1b. Develop and implement a process to independently verify reported sales; 
1c. Establish policies and procedures to ensure the accuracy and 

completeness of the National Account Manager Program (NAMP) report; 
1d. Establish policies and procedures to ensure quarterly reports are 

submitted in a timely manner; 
1e. Develop and implement necessary safeguards to maintain credit card 

information once obtained from the customer agency; 
1f. Establish policies and procedures to routinely reconcile the NAMP report 

to the Financial Management Information System (FMIS) and adjust 
accruals accordingly; 

1g. Conduct a reconciliation of prior years’ NAMP reports to FMIS and seek 
recovery of funds due; 

2a. Develop and implement a process to ensure data used in the performance 
measure calculations is accurate and verifiable;  

2b. Establish policies and procedures to ensure information disclosed to 
customers in the Transportation Management Services Solution (TMSS) is 
accurate and supportable; and 

3a. Determine the status and need of the incomplete TMSS modules, prepare 
a timetable for completing those still desired, and assign the necessary 
resources to complete the development and implementation of TMSS in a 
timely manner.    
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APPENDIX C 
Report Distribution 
 
Commissioner Federal Acquisition Services (Q) ............................................................. 1 
 
Director, Office of Travel & Transportation Services (QMC)  ........................................... 1 
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